
Better co-parenting, happier children.
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How quick and easy is it to fake a text?
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Why texts and 
emails aren’t 
enough
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In a recent ‘X’ / Twitter poll
by @FamilyLawHour 

Were you aware that online communication 
platforms such as WhatsApp, Email and Text 

Message could be manipulated?

35% voted:  All the time
55% voted : Sometimes

10% voted: Never 

Have you ever come across falsified 
communication records in your work? 

How often do you rely on WhatsApp/Email/ Text 
messages in Family cases?

65% voted: Yes
13% voted : No

22% voted: Sometimes

62% voted: Yes
19% voted : No

19% voted: Sometimes
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Calendar
Manage co-parenting schedules 
easily

Messaging
Organise and document all 
communication

Info Bank
Important family data, all in 
one place.

Journal
A virtual diary and family 
album

Pro Access
For legal and mental health 
practitioners

ToneMeter™
Catch language that could 
escalate conflict

Calls
Facilitate and document audio 
and video calling

Expenses
Record expenses and 
reimbursements easily
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Reporting

Court ready records of 
communication and reports for all 
features within OurFamilyWizard 
providing an unambiguous log of 
activity 
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“Free” Apps
• Limited customer support
• No UK entity
• Hidden fees

• Underdeveloped and 
limited tools

• Let users stay logged in 
indefinitely 

• GDPR compliance

• Allow deletion of data 
during the subscription 
period 

• No professional access

Features Transparency

Security Documentation

Many of my clients use parenting apps and are tempted by the free versions. However, they have commented to me 
that these apps are difficult to set up and give rise to more issues than they assist with. In situations where 

communication is already proving challenging, the free apps have served to sometimes cause further difficulties 
rather than alleviate them. One example, the parents were blaming each other for the ‘set up difficulties’ and as a 

result were not willing to use an app at all due to their initial extremely poor experience. In my view it is not only the 
ease of set up of OurFamilyWizard but also the ongoing support that is provided that puts it head and shoulders 

above free apps, but they just don’t compare in terms of ease of use, set up and features.

Rachael Anderson. Partner at Surrey Hills Solicitors. 
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Inclusive 
Pricing

Financial 
hardship

Military 
Family 
Discount

32,000+
fee waivers 

granted

2018-2023

6,200+
military families 

helped

2018-2023
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The NACCC & 
OurFamilyWizard 

Parenting Plan 
Template

• User-friendly with an 
easy feel

• Accessible 
• Child focused 
• Parents feeling better 

prepared to manage 
changing circumstances 
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1. Provide a deadline

2. Exclusive 
communication

3. Organising time with the 
child

4. Limit messaging

5. Outlining professional 
access

10 days of this order

all communications regarding child arrangements

use the Messaging feature when information cannot be 
conveyed

Calendar feature to arrange any agreed variations 

provide consent to their solicitor/ family court advisor/ 
independent social worker/ children’s guardian/ [other 
family law professional] involved in the case via a 
professional account so that they can view their activity 
on the platform 

Draft Order 
Template

Utilise OurFamilyWizard’s documented audio and video 
Calls feature
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Upon the Court urging the parents to settle this matter ahead of final 
hearing: And upon the Court indicating that Our Family Wizard is a 
highly regarded co-parenting app often recommended by 
CAFCASS that is very easy to use, urging both parties to try it 
and indicating that the Court is unlikely to be impressed if the parties 
had not at least attempted to utilise the app ahead of any final hearing
And upon father being keen to use OFW, and having already 
proposed use of it some months ago

Communication: Unless in an emergency, all communication 
shall continue via the Our Family Wizard app only.
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1 

In the Family Court         Case no: [Case number] 
sitting at [Court name] 
 
 

The Children Act 1989 
 

The child[ren] 
[Name of child] [Girl] / [Boy]  [dob dd/mm/yy] 
[Name of child] [Girl] / [Boy]  [dob dd/mm/yy] 
 
[FINAL] ORDER MADE BY [NAME OF JUDGE] SITTING IN 

PRIVATE AT 
A [FIRST HEARING DISPUTE RESOLUTION HEARING] / 

[DISPUTE 
RESOLUTION APPOINTMENT] / [FINAL HEARING] ON [DATE]  
 
THE COURT ORDERS  
 
[…] 

 
ORDER – for Non-Molestation Order – only means of communication: 

APPROVED:   
 
13. The respondent, NAME must not communicate with the applicant, 

NAME,whether directly or indirectly, whether orally, by telephone, 
text message, email, letter, social media or any other means except 
through the Our Family Wizard App and only then in the 
circumstances specified in paragraph 14 below. 

 
14. The respondent, NAME, may contact the applicant through the Our 

Family Wizard App only for the purpose of making 
arrangements for contact between the respondent and the 
relevant child and/or to provide the applicant with information 
in respect of the child which is necessary for the child’s welfare. 

 
 

16 November 2022 

ORDER – For Non-Molestation Order – only means of communication - 
APPROVED
The Respondent must not communicate except through the 
OurFamilyWizard app

The respondent, NAME, may contact the applicant through the Our 
Family Wizard App only for the purpose of making arrangements for 
contact between the respondent and the relevant child and/or to 
provide the applicant with information in respect of the child which 
is necessary for the child’s welfare.  
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James Evans
Head of UK Professional Education

07888861032

jevans@ourfamilywizard.co.uk


